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Service Update:

Our public advice service (including ‘drop in’ advice and telephone support) is currently closed on Mondays.

    The service continues to be open Tuesday to Friday, with a drop-in service also operating based on adviser availability each day.

Whilst demand for our service remains high, please contact us by telephone if you’re able to do so – as this is often the quickest way to obtain advice.

 



		

				

					

		

							

		
				
						
					
			
								
				
							If you need advice on any issue, you can:
						

				

				
				
						
											
													
										Call us    0808 278 7867 
 9am - 5pm, Tuesday to Friday


									
	
											

												
													
										Visit us 
     17 Tower Street, Ipswich, IP1 3BE 
                             9:30am - 3pm, Tuesday to Friday 


											
									
	
											

												
													
										Email us 
     Click here for our contact form 
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     How can we help?

    Get advice online from Citizens Advice

    
        
            
            
            Search
        

    

    

		

				

				
				
							Volunteer with us
Our highly trained volunteers 
come from all backgrounds 
and help with everything we do.
Whether you’re interested in
working with our clients to 
provide advice, or helping
us behind-the-scenes to
provide admin or casework
support, volunteering with us
is a fun and rewarding experience.
Would you like to join us?

						

				

				
				
					
			
						
		

				

				

					

		

							

		
				
						
					
			
								
				
			


     We're a local charity giving people the advice they need for the problems they face. We can help with:




		

				

				
						
					
			
								
				
						
											
													
										Benefits - including Universal Credit
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										Employment
									
	
											
													
										Housing
									
	
											
													
										Family & relationship issues
									


				

				

					

		

				
			
								
				
						
											
													
										Energy advice
									
	
											
													
										Consumer issues
									
	
											
													
										Employment issues
									
	
											
													
										Housing problems
									
	
											
													
										Legal issues
									


				

				

					

		

							

		
				
				
					
			
						
		

				

				

				
						
					
			
								
				
			[image: ]Applications are now open
Grants are available to help households across Suffolk heat their homes this winter. 

 Find out more and apply online
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					Latest News:


Response to new Financial Conduct Authority report revealing level of people in East of England struggling financially

 10/04/2024 /  News



Vacancy: Income Maximisation Officer

 27/03/2024 /  Vacancies



Vacancy: ‘Connect for Health’ Adviser

 27/03/2024 /  Vacancies



National Lottery award for Citizens Advice Ipswich secures continued specialist welfare benefit advice

 26/03/2024 /  News
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Citizens Advice Ipswich is an operating name of Ipswich & District Citizens Advice Bureau.
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We use cookies on our website. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may visit "Cookie Settings" to provide a controlled consent.
Cookie SettingsAccept All


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.

				

							

		

		
												
						
							
								Necessary							
															
									
									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
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									Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
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									Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
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									Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
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									Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
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									Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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